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Once upon a time, our doctors made house calls.
They took whatever time was necessary to explain

our condition, discuss the treatment plan, and answer

our questions.

Today, these conversations are compressed into a few

minutes. And given the staggering amount of medical
information that doctors must process, physicians
simply don’t have the time to stay current or to
communicate completely.

This is known as the medical information gap.
Fortunately, there is a way to bridge the gap.

It’s Called MedExpert

MedExpert is a phone-based healthcare service that
provides the medical information you need to make
the right treatment and prescription decisions.

MedExpert uses its unique computer technology to
examine all current medical research in real time.
In the hands of on-staff physicians, this technology
creates a “medical expert” who grasps all medical
conditions and all treatment options.
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When you call MedExpert, you are getting current,
accurate, and unbiased information—carefully
explained to you in regular language.

Who would want to base their family’s medical
decisions on anything less?
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CALL MEDEXPERT

MedExpert can also help you:

Top 5 Reasons to Call MedExpert

1. Find the right solution to treat a problem

2. Discover all treatment options * Expedite physician wait lists

3. Learn the success rate of surgery * Transfer medical records

4. Save money on prescriptions ¢ Research any medical condition
The next time you need to make a healthcare
decision, call MedExpert at 1-800-999-1999
or send us an e-mail by visiting
www.medexpert.com/members.html.

5. Make a medical appointment

You can rest assured that MedExpert takes privacy
seriously. No health information is reported to your

‘ employer, your health insurer—or anyone else.



	519.3.MI_Awareness_2MembershipCard_CityofSanJose_English_Front
	519.3.MI_Awareness_2MembershipCard_CityofSanJose_English_Back

